
Discovery Ranch 

Maximizing Your Insurance Benefits
Navigating insurance coverage for your child's treatment can be 
overwhelming. At Discovery Ranch, we understand.



When your child is in crisis, the last thing you need is the added stress of 
dealing with complex insurance processes. Our dedicated in-house Insurance 

Utilization Team is here to help.

Our Commitment to Your Family

Experienced Advocacy

Our team advocates directly with 
insurance companies, outlining 

the medically necessary services 
your child needs.

Out-of-Network Expertise

While we are primarily an 
out-of-network provider, we 

utilize Single Case Agreements 
(SCAs) and In-Network 

Exceptions (INEs) to navigate 
complexities and maximize your 

benefits.

Personalized Funding Plans

We work with you to create a 
personalized funding plan, 

helping you understand your 
insurance options and manage 

potential out-of-pocket 
expenses.

Dedicated Support

We are committed to helping 
families secure the best possible 
insurance coverage, even when it 
may not cover the entire cost of 
treatment or the recommended 

length of stay.
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How We Help:
Our Utilization Team goes above and beyond to:

The Human Element:

Handle insurance complexities and unwarranted denials.

Address in-network deficiencies.

Strive to minimize your financial burden.

We understand that behind every claim is a family seeking help. Our team 
works tirelessly to ensure you receive the support you deserve, providing 
compassionate guidance throughout the insurance process.
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We Get Results

86%

2%

12%

86% of families with 
existing insurance coverage 

received some form of 
reimbursement for their 

teen's care.

Only 2% of Insured 
Families Faced Denial

The other 12% of 
families didn't have 

out-of-network 
coverage

Our dedicated team advocates for your family, navigating complex insurance 
processes to maximize your benefits. 86% of families with existing insurance 
coverage received some form of reimbursement for their teen's care.
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Why Choose Discovery Ranch?
We believe our dedicated in-house Utilization Team sets us apart. We are 
committed to empowering families to maximize their insurance benefits, 
providing a significant advantage in accessing essential treatment.

Take the Next Step:

Call us at 855-662-9318.

Let us help you navigate the complexities of insurance coverage. Contact our 
admissions representative today to learn more about how we can support 
your family.

While we work diligently to maximize your insurance benefits, please understand that 
individual outcomes will vary. Reimbursement amounts depend on your specific insurance 
plan, policy, and the unique needs of your child's treatment. While the results we've achieved 
represent averages, your individual experience may vary. It is important to note that 
insurance may not cover the entire cost of services or the recommended length of stay.
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